OSCE CODE D.17                                                              GP TRAINEE INSTRUCTION SHEET

THERAPEUTIC PROCEDURES – Mrs. Brown
The Scenario

Mrs Brown is a 50 year old married woman, she has two children aged 24 and 20. She has no significant past medical problems and a recent Well Woman check by the practice nurse showed no abnormalities. Cervical smear taken at that time was normal.

The Task

Your task is to elicit her concerns, offer explanations and if appropriate, initiate treatment.

Any drug treatment MUST be written in full on the supplied form FP10.

Notes:

The consultation will be stopped after 7-10 minutes allowing 5-7 minutes for feedback.
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THERAPEUTIC PROCEDURES – Mrs. Brown

The aim of the station is to assess the GP Trainee’s ability to elicit the patient's concerns about hormone replacement therapy and advise appropriate management.

Patient Female

Approx. age = 50

PLEASE NOTE IT IS YOUR RESPONSIBILITY TO RECRUIT A SUITABLE PATIENT
Please brief the patient in her role before the day of the OSCE and give her the opportunity

to clarify her role.

Equipment needed (please arrange and bring with you)

· BNF

· 8 - 10 FP1Os or photocopies marked "specimen"

During the consultation

1. Take note of the trainee’s consultation skills in light of the Assessor's feedback sheet.

2. Record significant behaviours, or their absence relevant for feedback.

3. Please use your discretion as to when to stop the consultation depending on the trainee's performance (up to a maximum of 10 minutes). However, bear in mind that you will require some time for feedback and discussion. Each station should last a maximum of 15 minutes.

After the consultation

1. Complete the checklist feedback sheet and ask the patient to complete her feedback sheet.

1. Invite the Trainee to say what he/she did well and what he/she might have done differently.

2. Invite the patient to give verbal feedback.

3. Using the checklist, give your own feedback.

4. Give the Trainee both feedback sheets.
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THERAPEUTIC PROCEDURES – Mrs. Brown

GP Trainee's Name:

AIM: To elicit the patient's concerns about hormone replacement therapy, to advise and treat in an

appropriate in manner
A = Completed satisfactorily

B = Attempted/partially completed

C = Not attempted
A       B       C

1. Makes empathic statements.

2. Uses clear and understandable statements.

3. Allows patient to express concerns and anxieties

4. Elicits menstrual history

5. Elicits family history

6. Discusses benefits of HRT

7. Discusses side effects and long-term effects of HRT

8. Involves patient in management

9. Produces appropriate non-drug advice

10. Offers follow-up

11. Uses time effectively

GENERAL COMMENTS:

PLEASE COMPLETE IMMEDIATELY AND HAND TO GP TRAINEE AFTER THE FEEDBACK SESSION TOGETHER WITH ANY HANDOUTS

GP TRAINEE -PLEASE SHOW THIS A SSESSMENT TO YOUR TRA INER SO THAT YOU CAN

DISCUSS IT FURTHER
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THERAPEUTIC PROCEDURES – Mrs. Brown

GP Trainee's Name:

After the consultation for each question please ring the response which you feel is correct

A. COMMUNICATION

I had adequate opportunity to express my problems.


YES    NO    NOT SURE

The nature of my problem was explained to me. 



YES    NO    NOT SURE

I was able to discuss what needed to be done to help me.


YES    NO    NOT SURE

The doctor used language I could understand. 



YES    NO    NOT SURE

B. DOCTOR/PATIENT RELATIONSHIP

I was treated with respect. 






YES    NO    NOT SURE

The doctor was sensitive to my feelings. 




YES    NO    NOT SURE

I felt at ease with the doctor. 






YES    NO    NOT SURE

C. PERSONAL ATTRIBUTES

I felt the doctor was competent. 





YES    NO    NOT SURE

I trust this doctor. 







YES    NO    NOT SURE

D. OVERALL
I would consult this doctor again. 





YES    NO    NOT SURE

COMMENTS;

PLEASE COMPLETE IMMEDIATELY AND HAND TO GP TRAINEE AFTER THE FEEDBACK SESSION TOGETHER WITH ANY HANDOUTS

GP TRAINEE -PLEASE SHOW THIS A SSESSMENT TO YOUR TRA INER SO THAT YOU CAN

DISCUSS IT FURTHER. 
www.bradfordvts.co.uk

